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Abstract

In today’s business environment, companies are looking for answers to the tough questions: How can we improve revenues? What characteristics do our most profitable customers share, and how can we serve them better? Where are we spending money and seeing the best returns? To answer these questions, companies need a window into the health of the organization and the tools to act. Using Microsoft® Office XP as part of an integrated business intelligence solution, businesses can tap the data that helps them understand customers better, find and take advantage of new markets, make informed decisions with greater speed and confidence, control costs, and directly impact the bottom line.
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Introduction

How do I increase revenue? Which customers deliver the most profit and how can I serve them better? Which emerging market segment provides the best returns, and how do I quickly re-align my business for the best advantage? Business decision makers today are looking for answers to these and other tough questions. Faced with global competition, increased customer demands, and a faster pace of business, companies are finding that decisions at every level in the organization are bearing increasingly weighty consequences. In short, there are no small decisions. To gain competitive advantage, companies must take fewer uninformed risks by making informed decisions that are based on accurate, up-to-date information.

Until recently, taking advantage of business information collected by an organization—operational, demographic, manufacturing, inventory, customer behavior, and Internet commerce data—for example, has required dedicated staff and enormous amounts of processing time to create the queries and analyze the data. This method taxed an organization’s resources but didn’t produce results quickly, which meant managers had to work with outdated information.

The speed of business today requires decision makers to have up-to-the-minute information and solutions that shorten the span between knowledge and action. Today, successful companies are the most agile companies—whose business intelligence solution helps employees quickly discern trends, patterns, and relationships that represent important new opportunities and then use that intelligence to alter course in hours and minutes, rather than weeks or months.
Realizing the enormous potential of this business information, increasing numbers of businesses are implementing business intelligence solutions. As competition intensifies and businesses find fewer places to increase efficiencies, successful organizations will continue to be the ones who tap into the enormous potential that exists in their data and use it to improve business processes and compete more effectively.

Successful businesses will also use this data to develop a truly customer-centric company—critical in today’s environment. With the right business intelligence tools, it’s easier than ever to understand markets and customers more clearly, target customer segments more accurately, develop the products, features, and services that customers value, even deliver personalized communication and one-to-one marketing.
Business Intelligence Needs to be Accessible to Everyone in the Enterprise 

In an effort to keep the enterprise very agile, decisions are being made at lower and lower levels—with front line information workers increasingly responsible for making large decisions. Meanwhile, the pace of business requires the ability to make and implement accurate business decisions at lightning fast speeds. For these reasons, information workers need to be able to access data, make decisions, and take action from the desktop. 

In addition, the number of decisions that need to be made in the organization has increased dramatically, yet the number of people dedicated to analysis has been reduced substantially. Information workers can no longer expect help from the teams of analysts that once typically supported major business units within an organization, especially as companies are required to trim expenses in order to stay competitive. 

Having a business intelligence solution is no longer a luxury; it’s essential. A business intelligence solution can integrate data from across an entire organization and deliver it to information workers in analysis-ready form. Ideally, a business intelligence solution not only provides a way for resources at all levels to get access to information, but also includes tools that give individuals the ability to turn their insights into decisions, transforming understanding into action in real time, right from the desktop.

Business intelligence affects every aspect of the business and lets an organization fine tune day-to-day decision-making by ensuring that each operational group has access to the information needed to answer task-specific questions: 
· Sales and marketing: Business intelligence offers powerful tools for understanding customer needs and responding to new market opportunities. With comprehensive business intelligence systems in place, marketing analysts can gauge the effect of pricing and promotions, target customer segments more accurately, analyze buying patterns to take advantage of cross-sell opportunities, and develop true real-time one-to-one marketing.
· Product development: Business intelligence gives product development teams access to critical customer and market data, along with the crucial supplier information needed to conduct accurate cost-benefit analyses about features and materials.
· Operations: From quality control to inventory management to production planning, business intelligence provides a mechanism for analyzing the performance of any operational process.
· Finance: By providing financial planners with immediate access to real-time data, business intelligence builds value into all financial operations, including budgeting and forecasting.
· Customer service: Business intelligence tools provide a way to accurately assess the value of market segments and individual customers and help businesses retain the customers that deliver the most profit.
· Supplier relations: Business intelligence takes advantage of online supplier and partner integration to provide new levels of supplier performance analysis, new design collaboration opportunities, and more.
 Several benefits arise from giving everyone in the enterprise access to business intelligence: 

1. Lowered operating costs. Delivering the value of business intelligence to every knowledge worker reduces the amount of time required to collect relevant business information and empowers employees at all levels to conduct queries, prepare reports, and implement the results from the desktop—with little or no support from database administrators, analysts, or other IT specialists.

2. Reduced IT workload. Because individual users can perform their own queries and analyses from the desktop, IT resources can direct their efforts toward other important company initiatives.
3. Better access to information eliminates guesswork in business decisions. Informed business managers can make solid, timely decisions.

4. Collective knowledge about the drivers of business. Tapping the collective insight and experience of all employees creates a more agile enterprise.
Characteristics of Good Business Intelligence Solutions

Good enterprise business intelligence solutions share these characteristics:

· Allow data analysis from everyday business tools
· Present information in easy-to-understand ways
· Provide an easy way to collaborate on analyses and share insight.
Data Analysis on the Desktop

Information workers at all levels of the organization need to be able to interact with the data: to drill down, drill up, slice and dice business information to quickly find the relevant facts on their own, without administrative intervention. Thus, data analysis needs to be integrated into the daily routine—by integrating analysis functionality with other everyday productivity tools. The ability to perform flexible analysis empowers information workers and provides a way for them to gain insight into the business and the meaning behind the numbers. Quicker insight leads to quicker action. 

Information workers also want to be able to analyze data using the business tool that they are already familiar with. Using a familiar tool reduces training time and allows information workers to more quickly gain insight.

To address the needs of the modern organization, analysis tools must deliver the following: 
· Easy Access to Data and Easy Integration with Daily Activities. Business intelligence tools must link the desktop to the data warehouse, yet allow employees to focus on business processes rather than data processing. Using existing tools to access business intelligence data provides an advantage by giving information workers a familiar environment in which to work, reducing training time and time to insight. The ideal analysis solution integrates easily with productivity applications, making business intelligence activities part of the daily routine.

· Flexible Analysis. Employees need to be able to explore business data, to drill down, drill up, and manipulate data on their own, to gain insight into the business and the meaning behind the numbers. Thus, reports need to be interactive and provide the flexibility that allows workers to derive the insight they need.

Well-Presented Information

For an organization to realize maximum benefit from a business intelligence solution, the front-end tools must be exceptionally easy to use and understand. They must enable rapid insight by the broadest number of users and facilitate communication of these insights throughout the organization.

Visualizations can make a business intelligence solution more accessible and speed decision-making by enabling employees to spot trends, make comparisons, and find hidden connections among business dimensions.

Applying visual metaphors (stoplight indicators, for example) to abstract data makes complex business data easy to understand. By transforming multi-dimensional information into high-impact graphics, visualization tools can help users get to insight more quickly and share their insights effectively, using data-driven charts, graphs, and maps to simplify explanation for presentations, reports, Web pages or e-mail messages.
Easy Collaboration

Effective collaboration among people, teams, and organizations is a key to achieving and maintaining competitive advantage. Successful companies continually seek and refine ways to capitalize on the intellectual capacity of the firm by making effective use of the organization’s collective knowledge and experience. An effective business intelligence solution allows individuals to share and act upon the knowledge acquired by their peers. The result is a more agile, better-informed organization that is quicker at solving problems and replicating victories.

To foster collaborative analysis and decision-making, business intelligence tools must integrate seamlessly with the organization’s collaborative infrastructure. The key to this integration is the ability to deploy data access, analysis, and reporting tools to the corporate intranet, integrating seamlessly with corporate knowledge management systems, such as document repositories and enterprise systems. 

In addition, business intelligence tools must increasingly include collaborative features common to other productivity applications, such as subscription, annotation, discussion, and review and comment features. As the feature sets intersect with those of productivity tools, business intelligence tools achieve a higher profile, living on the desktop or portal alongside everyday business applications such as messaging and calendar.
Easy Access to Business Intelligence
The more relevant, useful intelligence employees have at their fingertips about the business—customers, partners and operations—the more likely they are to make better decisions, increase competitive advantage, and impact the bottom line. With more and more employees being called on to analyze data and make decisions as part of their daily routine, this now applies to everyone in the organization.

Putting business intelligence within the reach of the employees who need it requires:
· An easy, inexpensive way to distribute business intelligence throughout the organization. Intranets have become the fastest, least expensive way to make business intelligence capability available more broadly to all employees, anywhere, anytime.
· Access from the desktop—preferably from within desktop productivity applications. Enabling end users to access business intelligence information directly from the desktop productivity tool increases the reach of BI within the organization.
Microsoft® Office XP for Business Intelligence

Microsoft Office XP makes business intelligence accessible to every employee in your organization, through personalized, relevant informational views; and querying, reporting, and analysis capabilities that go beyond the standard reporting abilities of transaction-based systems. Whether deployed to the desktop or embedded in flexible, customized Web portals or intranet applications, Office XP technologies empower your employees to gain deeper business understanding and make better decisions, faster. With a complete family of desktop applications as well as extensible analysis and visualization technologies, business intelligence solutions built on Office XP can solve some of the most common challenges facing today’s enterprise.

Data Analysis

The first mark of a successful business intelligence solution is that it empowers employees to conduct their own analyses and produce their own results. This requires integrating data analysis into the daily routine—by integrating analysis functionality with other everyday productivity tools. A second mark of a successful business intelligence solution is that it provides a consistent communication vehicle for management to establish the strategic direction and the means to measure how well goals and objectives are being met.

By delivering natural, friction-free access to, and analysis of, enterprise data, Office XP applications empower information workers across the organization from executives to front-line workers. Office XP delivers powerful analysis capabilities in a familiar, intuitive interface. 

Office XP gives information workers the ability to perform ad hoc queries and guided analysis and provides insight into the business and the meaning behind the numbers. Gaining insight quickly can lead to quicker action, giving an organization the competitive edge it needs.

Office XP allows information workers to interact with the data: to drill down, drill up, slice and dice business information to quickly find relevant information that can help them make better, more informed decisions. The sales executive or regional store manager, for example, can obtain a high-level summary or drill down to compare performance by region, state, or individual worker. The ability to uncover anomalies, spot trends, measure effectiveness, and determine the relative value of product lines and profit centers can help business managers uncover new opportunities, refine internal processes and make crucial decisions such as whether to end a particular product line, offer discounts, or change campaigns; where to open or close stores; or which supplier to use.

Familiar Tools. Office programs are familiar fixtures on millions of desktops worldwide. By using the capabilities of Microsoft Office to perform sophisticated analysis against enterprise data stores, an organization benefits from employees’ familiarity with these tools and extends the reach of a business intelligence solution with little or no retraining and minimal investment in new software. This has dual benefits: it increases the productivity and efficiency of nearly every employee while saving the cost of retraining in specific analysis tools or outsourcing analysis and reporting. Many companies spend millions of dollars for complex analytical software that—because it is complex and therefore difficult to use—ends up providing little benefit.

Integrated Platform. The Office XP analytical tools work against SQL Server™ Analysis Services (either directly or over the Web), so they integrate seamlessly with the Microsoft business intelligence platform. For businesses that use Microsoft Office, analysis tools and technologies are completely integrated with productivity applications, making it easy to publish and share business intelligence seamlessly through reports, presentations, and e-mail. Office XP solutions for business intelligence use these powerful data analysis applications:
· Microsoft Excel. Excel enables everyday users to access, analyze, create, and share critical business data. A powerful calculation engine combined with charting and query features give employees analytical capabilities that were once the exclusive domain of finance or analysis departments. Excel PivotTables and PivotCharts provide interactive, multi-dimensional views that enable users to quickly combine and compare large amounts of data. Users can rotate rows and columns to see different summaries of the source data, and display the details for areas of interest.
· Office Web Components. The Office Web components extend the power of Excel beyond the desktop, enabling developers to use the powerful functionality of Excel spreadsheets, charts, PivotTables and PivotCharts within custom, Web-based intranet applications, dashboards, and business intelligence portals. Users can manipulate data from the Web browser, just as if they were working in Excel. Because processing takes place on the server, performance is fast, even when pages are accessed remotely.
· Data Analyzer. Microsoft Data Analyzer extends the business intelligence capabilities of Microsoft Office XP by adding rich visualization and analysis capabilities. Data Analyzer’s intuitive user interface, predefined queries, and guided analysis features complement the powerful analysis features provided by Excel. Users can graphically filter, sort, and drill up or down in enterprise data, then save a view or export data to Excel for further analysis. 
Data Visualization and Geospatial Analysis

Getting a handle on the complicated, multi-dimensional information inherent in business intelligence can be a hurdle for all but the most experienced users. That’s why it’s important to have tools that make that information understandable and approachable by the broadest number of users. By making it easy to conduct meaningful analysis, make comparisons, and spot trends or anomalies, visualization tools make business intelligence accessible to more people and help companies get the greatest return from their data.

The Microsoft Office XP family of applications includes two applications that combine powerful analysis features with visualization, to deliver intuitive, high-impact graphic representation of your data. Both Microsoft Data Analyzer and Microsoft MapPoint® allow users to connect to Microsoft SQL Server Analysis Services, to conduct analysis and visualization of enterprise data from the desktop. What’s more, the integration among Office applications makes it easy for users to share their insights effectively, using data-driven charts, graphs, and maps to simplify explanation for presentations, reports, Web pages, or e-mail messages. Office XP solutions for business intelligence use these powerful data visualization applications:

Microsoft Data Analyzer. Microsoft Data Analyzer combines an intuitive visual interface with powerful analysis capabilities. Unique visualization capabilities and graphical views enable people to rapidly identify opportunities and trends, find business anomalies, and review multiple sets of data in one interface for better decision-making.
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Microsoft Data Analyzer View.

Data Analyzer displays the relationships between unlimited business dimensions in a customizable bar or pie chart. Users can explore the data on screen using guided analysis tools or by simply clicking on dimensions to sort, filter, and drill up or down. Dynamic, customizable color scale makes it easy to see qualitative relationships between dimensions and automatically highlights anomalies, making it easy to identify the dimensions that drive business performance.
The intuitive user interface and predefined queries of Data Analyzer complement the powerful analysis features provided by Microsoft Excel 2002, Microsoft Office Web Components, and portals. Designed to work with Microsoft SQL Server 2000 Analysis Services, Data Analyzer is a valuable component of any organization’s business intelligence strategy and a key player in the Microsoft business intelligence platform.
Microsoft MapPoint. Geospatial analysis is crucial when a business or its customer groups span multiple locations or when it’s necessary to manipulate data on a geographic basis. Geospatial tools can guide business managers as they make daily decisions about marketing and sales, empowering them and informing their decisions. Trends such as customer distribution, regional sales performance, and the competitive landscape that can be particularly difficult to identify in a spreadsheet or table are easier to spot when the same data is plotted visually against maps of markets or territories.

But business data alone provides limited insight. In order to be effective on a local or regional level, businesses need to understand the demographics of customers and territories. Therefore, it’s essential to have access to the social, economic, population, and other statistics that define the market and influence business practices. Solutions that combine demographic and spatial information with business data add a vital element to a company’s business intelligence, and offer distinct competitive advantage.

Microsoft MapPoint enables a company to visualize its business data on maps, in conjunction with geographic and demographic information. MapPoint plots data from Excel, Access, or any OLAP data source against local, regional, or national maps, enabling users to quickly gain insight into any business data that has a geographic dimension. MapPoint includes both maps and demographic data, so users can quickly compare company-specific dimensions against dimensions such as population or per capita income. The example below shows sales data plotted against custom territories.  
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Microsoft MapPoint view.

Collaboration

A collaborative enterprise is a more agile enterprise. The ability of employees to quickly share their insights with others contributes to the organization’s collective knowledge, and has a direct impact on the organization’s success. A business intelligence solution must not only reveal critical pieces of knowledge; it must also take advantage of the organization’s technology infrastructure to ensure that this knowledge is shared. 

Microsoft technologies are leading the drive toward the collaborative enterprise, building next-generation intranets that power knowledge worker productivity. Support for Internet technologies (for example, XML, HTTP, and open data access standards) in all products facilitates development of tailored solutions that can be delivered via the corporate intranet.

Microsoft SharePoint™ Portal Server enables organizations to quickly create and deploy a custom portal that provides a focal point for collaboration and a gateway to business intelligence tools and business document repositories.

SharePoint Portal Server technologies include:
· Dashboards. Dashboards provide workgroups and teams with a common view of business intelligence information. For example, a dashboard can display numerous metrics and views on a single screen. SharePoint Portal Server supports quick deployment of dashboards assembled from Web parts. Each Web part can contain a particular view or metric, and users can customize their individual dashboards to display the views that are most meaningful to them or the metrics they need to monitor on a daily basis. Developers can easily create fully interactive Web parts from Microsoft Office XP data analysis and visualization tools; for example, Microsoft Data Analyzer views, Microsoft MapPoint maps, or Microsoft Excel PivotTable® controls.
· Document, reporting, and data storage. SharePoint Portal Server provides a way to deploy business intelligence tools alongside company or workgroup document libraries and repositories. SharePoint Portal Server provides a secure, online repository for virtually any type of business information, including reports, analytical spreadsheets, Data Analyzer views, and business documents. Users can publish business intelligence from Office XP programs directly to a workgroup, divisional, or corporate portal. SharePoint Portal Server also provides powerful search capabilities that span the SharePoint repository as well as other enterprise data stores and the Internet, so business intelligence and all related information are always close at hand.
· Collaborative tools. SharePoint Portal Server enables efficient collaboration on documents, including analytical reports, views, charts, and Web pages. Users can subscribe to specific documents or keywords/categories, so they are notified when metrics are updated or new intelligence becomes available. Other collaborative features such as Web discussions, annotation, and routing functions allow employees to work together on a single document, and enable the organization to automate collaborative processes around business intelligence.
Web Deployment

Increasingly, organizations are relying on the ubiquitous corporate intranet as the means to deliver information and provide access to applications to employees. But because employees are required to make rapid business decisions, it’s not enough to have static information—they need the ability to explore, to drill up or down, and to conduct their own ad hoc queries. They need fully interactive data analysis tools.

The Microsoft business intelligence platform is inherently Web-enabled, making it the ideal platform for deploying business intelligence to the intranet. Microsoft offers rich portal solutions and builds in support for Internet technologies at every layer (platform, data management, and all front-end services). Through support for internet technologies (for example, XML, HTTP, data-access standards), the full power of Microsoft Office XP can be delivered over the corporate Web, providing the building blocks for powerful, flexible solutions that are tailored to a business’s needs. Office XP solutions for business intelligence use these powerful web deployment applications:

· Office Web Components.  The Office Web Components extend the power of Excel to the intranet, enabling developers to use the powerful functionality of Excel spreadsheets, charts, PivotTables and PivotCharts within custom, Web-based intranet applications, digital dashboards, and BI portals. Users can manipulate data from the Web browser, just as if they were working in Excel. Because processing takes place on the server, performance is fast, even when pages are accessed remotely. Similarly, the ActiveX® controls included with MapPoint and Data Analyzer allow developers to deliver full or limited analysis and visualization capabilities within a Web page or portal shell.

· Microsoft SharePoint Portal Server. Microsoft SharePoint Portal Server enables organizations to quickly create and deploy a custom intranet portal to business intelligence tools and business document repositories. The portal home page provides a one-stop business intelligence ‘dashboard’ for the entire organization. 

The home page for the portal uses dashboard technology to provide workgroups and teams with a common view of business intelligence information. For example, the page can be configured to display several metrics and views on a single screen. SharePoint Portal Server supports quick deployment of dashboards assembled from Web parts. Each Web part can contain a particular view or metric, and users can customize their individual dashboards to display the views that are most meaningful to them or the metrics they need to monitor on a daily basis. Developers can easily create fully interactive Web parts from Office XP data analysis and visualization tools; for example, Data Analyzer views, MapPoint maps, or Microsoft Excel PivotTable controls.
Extensibility

When an organization’s unique needs require a completely custom analysis or reporting solution, Microsoft Office XP offers further opportunity for customization, serving as a powerful development platform on its own. Using components of Office XP, developers can create custom business intelligence solutions, such as data portals or dashboards that reflect the specific needs of an organization, line of business, or individual user.

Using the Office Web Components from Microsoft Office XP data analysis and visualization tools, developers can create fully interactive web parts—from a particular Data Analyzer view or MapPoint map, for example—giving the user the ability to interact with the information in a web browser. The developer can determine how much functionality to include (for example, which commands are available, whether users can change/modify the views, drill up/down, or change data and write it back to the database). Developing web pages, portals, dashboards, and applications in this way saves development time, resulting in a faster time to benefit.
Developers can also use Microsoft Office as a platform for developing custom line-of-business applications, adopting complete solutions that rely on the proven technologies and familiar interface of the Microsoft Office applications. By leveraging the technologies, for example, the calculation engine from Excel, developers save time and can focus on writing business logic that supports business processes. Office XP Developer provides the tools and features to enable developers to incorporate the new platform technologies in their solutions, as well as features that enhance developer productivity and facilitate deployment and management of Office solutions. Office XP Developer integrates with the Visual Studio IDE and includes deployment tools that help companies fully exploit the new Office platform technologies, ensuring maximum return on their investment in Office XP. In addition, by dramatically improving developer productivity, Office XP Developer reduces the time and cost of developing Office solutions, saving money and providing very fast time to benefit.

Powerful and Flexible Business Intelligence Platform

Built on SQL Server 2000, Microsoft business intelligence solutions include a relational database for storing data from across the enterprise; tools to extract, transform, and load data from the organization’s existing systems; SQL Server Analysis Services, an OLAP engine for doing fast, complex analysis; data mining capabilities for surfacing trends and patterns; graphical administration interfaces to easily chart and monitor information; and support for a wide range of clients—in short, a complete, end-to-end platform for analysis. 

SQL Server 2000 Analysis Services provides fast access to business data by creating multidimensional cubes from information in the data warehouse. Analysis Services offers sophisticated analytical capabilities and can work on large volumes of data in the most demanding environments. Together with SQL Server, Analysis Services offers everything needed to build analysis applications, including integrated OLAP and data mining capabilities. Analysis Services lowers the total cost of ownership for business intelligence solutions by simplifying the processes of creating and maintaining cubes. By linking analytical tasks to business processes, Analysis Services also contributes to agility, enabling users to act immediately on analytical insights, and enabling the business to respond extremely quickly to dynamic conditions.

Analysis Services works with a broad range of client applications, including Microsoft Office, browser-based applications, and mobile devices via an intranet, the Internet, or even while offline. This enables organizations to quickly deploy BI portals and custom analytical applications that deliver the full power of business intelligence to every desktop in the company.

Conclusions

With a complete family of desktop applications as well as extensible analysis and visualization technologies, business intelligence solutions built on Office XP can solve some of the most common challenges facing today’s enterprise. Office XP makes business intelligence accessible to every employee through personalized, relevant informational views; and querying, reporting, and analysis capabilities that go beyond the standard reporting abilities of transaction-based systems. Whether deployed to the desktop or embedded in flexible, customized Web portals or intranet applications, Office XP technologies empower employees to gain deeper business understanding and make better decisions, faster.

End to End Business Intelligence Solution

The Microsoft Business Intelligence platform provides the foundation for end-to-end solutions that provide both sophisticated data management and easy-to-use analysis and reporting tools. Built on Microsoft SQL Server 2000 with Analysis Services and Microsoft Office XP, Microsoft technologies provide the building blocks for cost-effective solutions that eliminate the need for highly specialized software and highly specialized skills. Solutions can be rapidly tailored to the unique needs of a particular industry, line of business, and even specific user segments. Through a variety of front-end tools, including Office XP and Data Analyzer, Microsoft BI solutions enable all users—regardless of technical expertise—to dig into corporate data and unlock the value that lies hidden within.
Fast Time to Market

The faster an organization deploys its business intelligence solution, the sooner it captures the additional revenue and cost savings. In an economy typified by fierce competition and pressure to reach profitability, fast time to benefit is a necessity. Whether starting from scratch or updating existing systems, businesses can deploy business intelligence faster with Microsoft software. Ease of development, straightforward integration with legacy systems, manageability, and use of familiar tools for analysis and reporting ensure rapid delivery at every level, so employees perform more efficiently. By delivering superior speed to benefit, Microsoft software enables companies to be more agile: realigning business strategy, executing campaigns and initiatives, and responding to opportunities—fast.

Seamless, Integrated Experience

Microsoft delivers best-of-breed user interfaces and an enterprise-class platform for a seamless, integrated experience. Microsoft Office XP-powered business intelligence solutions bring business intelligence tools to the desktop—providing a familiar, uniform interface for conducting queries and reporting.

Quickly Assemble and Deploy Broad Enterprise Data Analysis Solutions

Business intelligence solutions built on the Microsoft platform can be quickly assembled and deployed to the enterprise using Microsoft Office developer tools. The Microsoft Office development environment ensures that developers have the tools they need to work quickly and efficiently, freeing them to focus on critical business processes. 

For More Information

Visit the Office/Business Intelligence Web site (www.microsoft.com/office/business/intelligence) to learn more about the Office XP business intelligence technologies and how Office XP can be used to solve specific challenges facing your business. 
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